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Member state and authority supervising its activity: Zurich Espaa,
Compaiifa de Seguros y Reaseguros, S.A. C.I.LF A/28360527, Corporate address:
Via Augusta, 200 - 08021 Barcelona, Spain. Entity subject to the supervision of
the General Insurance and Pension Funds Directorate.

Applicable legislation: Legislation applicable to the insurance contract shall be
as follows: the Insurance Contract Act 50/80 and RD 6/2004, dated 29 October
which approved the rewritten text of the Private Insurance Organisation and
Supervision Act; if required that set out in the rewritten text of the Legal Statute
of the Insurance Compensation Consortium as approved by Royal Legislative
Decree 7/2004, dated 29 October and amended by Act 12/2006; and any other
regulations that may be applicable during the period when the policy is in force.

Complaints and claims: Complaints and claims as regulated by Ministerial
Order ECO 734/2004 may be submitted to the Insurer’s Customer Service
Department or to the Customer Ombudsman whose Regulations are available in
our offices and on our website.

Cancellation clause for distance contracts: In the case of insurance that is
taken out exclusively by means of distance communication media, and for
purposes other than the insured’s business and professional activities, the insured
may cancel the distance contract within fourteen calendar days of it being signed,
without stating their reasons and without penalisation, in compliance with
Article 10 of the Distance Marketing of Financial Services for Consumers Act
22/2007. To exercise this right the Insured should write to the Insurer. The
Insurer reserves the right to retain the part of the premium which is proportional
to the cover period. The right of cancellation shall not be applicable to compul-
sory insurance, travel or luggage policies lasting less than a month, or to ones
whose effect terminates within the aforementioned fourteen calendar days.

Protection of personal details. Personal details, which are provided voluntarily
but are nonetheless necessary for the insurance contract proposal and comple-
tion, shall be included in files whose purpose is to enable Zurich Espafia, Zurich
Vida and Aide Asistencia and other companies legally linked to the aforemen-
tioned entities, and through their authorised brokers, to offer products and
services. The interested party may exercise their rights of access, rectification,
cancellation and opposition by writing to Zurich Espana, Zurich Vida and Aide
Asistencia, who are responsible for the files and their processing, and whose
address for this purpose is Via Augusta 200, 08021 Barcelona.

Personal details will only be released to other entities when this is necessary for
the proper fulfilment of the insurance contract, for statistical studies, quality
studies and technical analysis, or for the management of coinsurance and reinsur-
ance and for fraud prevention purposes. Authorisation given by the customer/
user for the release or processing of their details may be withdrawn at any time.
The applicant expressly states their agreement to all of the foregoing.
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You are reading the ZURICH-CONDOMINIUM policy which you have taken out
with our company.
What covers do you get with the insurance?

You will find a summary of the Terms and Conditions on page 3.
Check the content of the covers wording in articles 2, 3, 4, 5 and 7.

What should I do in the event of a loss?

The purpose of your insurance policy is to help you and to compensate you
financially in the event of a loss.
Once a loss has occurred, we recommend that you do the following:

* Use all means within your power to minimise its consequences.

* Read the “Purpose and Scope of the Insurance” section of your policy carefully
and make sure that the loss really is covered.

* Contact your broker and give a detailed explanation of what caused the loss
and what its consequences are.

* Send the claim report form to us as soon as possible giving as detailed an
account as you can of any damage sustained.

* Make a statement to the judicial authorities or report the incident to the
police, depending on the type of claim, stating the date and time when it
occurred, its causes and circumstances, the damaged objects and the approxi-
mate extent of damage.



summary of covers and maximum
compensation limits on the sum insured

(This summary of covers is not intended to be exhaustive and is given for infor-
mation purposes only. For full information about the covers you should refer to
the Terms and Conditions, articles 2, 3 and 4).

I) BASIC COVERS Building (*)
O BIreS i 100%

o Explosion ... ... .. 100%

e Lightning ... ... 100%

e Vandalism . ... ... . 100%

e Flooding ....... ... 100%

* Atmospheric phenomena ......... ... ... L ol 100%

® SmOKE OF SO0t o\ v vttt 100%

* Collision, impact and sonic booms . ...................... 100%

* Leakage of automatic fire extinction installations ............ 100%

o Leakageoffuel ....... .. ... ... . il 100%

e Salvage ...... ... 100%

e Debris removal and demolition ......................... 100%

* Mud and sludge removal .......... ... ..o ol 100%

® FIre SErvICE .o v v vi i 100%

® LosSOfUSE .o i i e 15%

o Lossofrent ...t e 15%

* Removal of community furniture ........ ... ... ... .. 10% of the sum

insured for Building
Maximum € 12,000

* Replacement of documents . ........ ... .. ... ... €600

e Burglaryand robbery ... ... ... o i 100%



I) BASIC COVERS (continued) Building (*)

Breakage of windowsand glass . ............. ... . ... See cover

in article 2.20
Water damage to community property ... ................ See cover

in article 2.21
Public liability for community water damage ............. €100,000
Civil liability, bonds, defence and claims ............. Sum insured stated

in the Schedule
Accidents suffered by domestic staff ......... ... ... Sum insured stated

in the Schedule
Supplementary covers: .......... . il See cover

in article 2.25

Electrical damage. .......... ... ... ... L. See cover
in article 2.26

(*) Community content included up to 1% with a limit of € 12,000.

II) OPTIONAL COVERS

Water damage to private property ...................... See cover

in article 3.1
Public liability for private water damage ................. €100,000
Legal defence ....... ... oo, Sum insured stated

in the Schedule
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terms and conditions

(Mod. 2/2.01.03.36 June 2004)

Article 1.
Definitions

As used in this contract the following
words shall have the meanings given
below:

Hold-up. See Robbery.

Horizontal construction. Building
with common installations made up of
townhouses that are no more than
three storeys tall.

Community content. Content
belonging to the Community
consisting of implements, tools and
furniture in the common areas of the
property for the use of the co-owners.
The value of the same must be part of
the sum insured for building.

Building. The building used for
housing units and/or office space
stated in the schedule of the policy,
which does not contain business units
used for industrial or hazardous activi-
ties and of which no more than 25%
of its floor area is occupied by busi-
nesses. Included are all installations
that are part of the building such as
water, natural gas, electricity, solar

energy and telephones up to their
connection to the public grid, heating,
lifts, and in general all components
which are fixed to the building and
cannot be separated from it without
being broken or damaged.

The following are considered to be
part of building: wall-to-wall
carpeting, paintings, hangings, wall-
paper, parquet, wood or any other
objects for use and decoration placed
in the building by the community,
with the manifest purpose of locating
them permanently in the same, as well
as other annexed structures and fixed
installations of the building such as
those used to detect and prevent fire or
burglary up to entry into private areas,
gates, fences, walls (including the
retaining walls of the property), trees,
pools, garage and storage rooms. Also
considered part of the building are
carpets, paintings, hangings and tapes-
tries, wallpaper, woodwork or other
objects for use and decoration installed
on an individual basis by the co-
owners and/or users of the homes and
non-commercial units that make up
the insured building, up to 5% of the
sum insured for each of the homes or
non-commercial units depending on
their aliquot share in the community.



In accordance with the basic and
optional covers, the following are
included in the sum insured for
building and must form part of the
same:

* The retaining walls of the property
are covered up to 10% of the sum
insured for building.

* Community content owned by the
Community and in common areas
used by all the co-owners, with a
limit of 1% of the sum insured for
building and up to a maximum of
€12,000.

* Any gardens and trees around the
insured building that are owned by
the Community, either in whole or
in the part belonging to the
Community, with a limit of 1% of
the sum insured for building and a
maximum of € 12,000.

* Community satellite dishes and
solar energy installations up to the
limit of 1% of the sum insured for
building and a maximum of

€ 6,000.

Office building. Building in which all
units have been designed and built to
be used as offices, except for those
used for commercial purposes.

Residential building. Building in
which all units have been designed and
built to be used as homes, except for
those used for commercial purposes.

Mixed-use building. Building in
which all units have been designed and
built to be used as offices or as homes,
except for those used for commercial
purposes.

Explosion. Sudden and violent action
of the pressure and/or fall in pressure
of gas or steam.

Robbery. Unlawful seizure or taking of
the property covered by the policy
against the will of the Insured by
means of acts of intimidation or
violence towards people.

Theft. Seizure or taking of property,
against the will of the Insured, without
breaking and entering or violence or
intimidation towards people.

Fire. Combustion and burning by
flame, capable of spreading from one
object or objects that were not
designed to be burned in the place and
at the time that it happened.

Property. See Building.

Urban area. Set of dwellings made up
of a minimum of 50 homes or 250



inhabitants which has all public
lighting, water and sewerage services.
All homes that are less than 1 km from
an urban area will be deemed to be
part of that urban area.

Condition of average. If in the event
of a loss the sum insured is less than
the value of the insured property, the
compensation shall be reduced by the
same proportion.

Burglary. Unlawful seizure or taking of
the property covered by the policy
against the will of the Insured by
means of acts which involve breaking
and entering, including the use of
picklocks, false keys or other instru-
ments not normally used to open
doors; or by secretly or clandestinely
entering the home without the knowl-
edge of the Insured, their family or
employees, in order to commit the
offence when the home is closed and

locked.

Insurance at first loss. Method of
insurance whereby the risk is covered
up to a specified amount regardless of
the total value, without applying the
condition of average.

Insurance at total value. The sum
insured in the policy is the same as the
total value of the insured item.

Value as new. This is the cost of acqui-
sition or rebuilding as new in the
condition which the insured property
was in immediately prior to the occur-
rence of the loss.

Actual value. This is determined by
subtracting depreciation for age, use
and wear and tear from value as new.

Single-family home. House built to
accommodate just one family and with
one or more storeys.

Article 2.
Purpose and scope of the
insurance: basic covers

The maximum limit of compensation
for the set of covers in the policy,
including all expenses, may not under
any circumstances exceed the sums
insured indicated in the Schedule
under the heading of Building, except
for cover 2.23 Public liability, bonds,
defence and claims, and 2.24 Acci-
dents suffered by domestic staff, whose
maximum limits are stated in the
Schedule.

Within the limits set out in these
terms and conditions, the Schedule
and special clauses, the insurance
provides cover against the following
risks:



2.1.
Fire

Direct material losses resulting from
the disappearance, destruction or dete-
rioration of the property in the insured
building due to fire, which is defined
to be the burning and scorching by
flame that can spread of an object or
objects that were not designed to be
burned in the place and at the time

that it happened.

THE FOLLOWING ARE NOT
COVERED:

a) DAMAGE AND SIMPLE BURNS
CAUSED BY THE MERE ACTION OF
HEAT WHEN THERE IS NO FLAME.

b) DAMAGE SUFFERED BY OBJECTS
BECAUSE THEY FELL INTO A FIRE
THAT WAS BURNING IN ITS
PROPER PLACE.

¢) DAMAGE TO ELECTRICAL
DEVICES AND LINES AND THEIR
ACCESSORIES DUE TO CAUSES
INHERENT IN THEIR OPERATION
OR DUE TO ELECTRICITY OR
LIGHTNING STRIKE WHOSE
COVER IS SUBJECT TO THE PROVI-
SIONS OF SECTION 2.26.

Sum insured: up to 100% of the sum
insured for building.

2.2.
Explosion

This covers direct material losses
resulting from the destruction of or
damage to the property in the insured
building resulting from explosion,
even without fire, this being deemed
to be the sudden and violent action of
the pressure or fall in pressure of gas or
steam.

Also covered are direct material losses
suffered by heating boilers and pipes
and other fixed installations that are a
part of the building resulting from
their explosion.

DAMAGE TO LIGHT BULBS, LAMPS
OR SIMILAR OBJECTS RESULTING
FROM THE EXPLOSION OF THE
SAME IS NOT COVERED.

Sum insured: up to 100% of the sum
insured for building.

2.3.
Lightning

Direct material damage sustained by
property in the insured building
resulting from lightning even when
fire does not occur is covered, except
for damage to appliances, electrical
lines and their accessories.

Lightning means a violent electrical
discharge produced by a disturbance in
the atmosphere’s electrical field.

Sum insured: up to 100% of the sum
insured for building.



2.4.
Vandalism

This covers direct material damage
suffered by property in the insured
building due to acts of vandalism or
malicious actions committed individu-
ally or collectively by people other
than the insured co-owners, tenants
and the people who depend on or live
with them.

Direct material damage sustained by
property in the insured building as a
result of legal strikes, meetings and
demonstrations carried out in compli-
ance with prevailing legislation, and
unless the aforementioned actions take
the form of a riot or civil disturbance,
is also included.

THE FOLLOWING ARE NOT
COVERED:

a) LOSSES ARISING FROM THEFT OR
UNLAWFUL TAKING AWAY AS WELL
AS DAMAGE CAUSED BY BURGLARY
OR ATTEMPTED BURGLARY.

b) DAMAGE OR COSTS OF ANY KIND
RELATED TO GRAFFITI, BILL
STICKING OR ANALOGOUS
EVENTS OCCURRING ON THE
OUTSIDE OF THE BUILDING OR TO
PROPERTY THAT IS OUTDOORS.

¢) BREAKAGE OF WINDOWS AND
GLASS WHOSE COVER IS SUBJECT
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TO THE PROVISIONS OF COVER
'2.20. BREAKAGE OF WINDOWS
AND GLASS'.

d) DAMAGE CAUSED TO TREES,
PLANTS AND OTHER COMPO-
NENTS OF COMMUNITY
GARDENS, AS WELL AS THAT
CAUSED TO VEHICLES.

Sum insured: up to 100% of the sum
insured for building.

2.5.
Flooding

Direct material damage sustained by
property in the insured building on
the occasion of or as a result of the
overflowing or deviation of the normal
course of water flowing from lakes
without a natural outlet, canals, irriga-
tion ditches or other man-made above-
ground watercourses, sewers, collectors
and artificial underground water-
courses when they overflow, burst,
break or break down, provided that
these events are not caused by extraor-
dinary risks or phenomena which are
covered by the Insurance Compensa-
tion Consortium.

THE FOLLOWING ARE NOT
COVERED:

a) DAMAGE CAUSED BY OVER-
FLOWING OR BREAKAGE OF



DAMS, RESERVOIRS, CONTAIN-
MENT BERMS OR ANY OTHER
SYSTEM OF NATURAL WATER
RETENTION.

b) DAMAGE CAUSED BY NON-CHAN-
NELLED UNDERGROUND WATER.

c) DAMAGE CAUSED BY LANDSLIDES.

d) DAMAGE CAUSED BY THE DIRECT
ACTION OF RAINWATER OR
WATER FROM MELTING AND
THAWING.

Sum insured: up to 100% of the sum
insured for building.

2.6.
Atmospheric phenomena

This covers direct material damage
caused to insured property by rain
(provided that precipitation levels
exceed 40 litres per square metre per
hour), wind (provided that wind
speeds exceed 75 km per hour), hail-
storms or snowfall, provided that such
phenomena occur abnormally and that
the nature or intensity of the atmos-
pheric disturbances means that it is
deemed to be atypical or abnormal.
The classification of these phenomena
shall be certified basically by reports
issued by the competent official
bodies. Nonetheless, in cases in which
the abnormality of the atmospheric

phenomenon for the place or area
where the insured risk is located is not
completely certified by the reports
issued by these official bodies, it will
be necessary to provide proof to the
Insurer that other well-built properties
within a 2 km radius of the insured
risk have been destroyed or damaged
by the same atmospheric phenom-
enon, unless this is already known to
the Insurer.

NOT INCLUDED UNDER THIS
COVER IS DAMAGE CAUSED:

a) BY SNOW, WATER, SAND OR DUST
THAT ENTERS THROUGH DOORS,
WINDOWS OR OTHER OPENINGS
THAT HAVE NOT BEEN CLOSED
OR WHOSE CLOSING MECHA-
NISM IS DEFECTIVE.

b) BY FREEZING, COLD, ICE, WAVES
OR THE TIDE, EVEN WHEN THESE
PHENOMENA HAVE BEEN CAUSED
BY THE WIND.

¢) THE BREAKAGE OF WINDOWS,
GLASS OR SIGNS WHICH ARE
INCLUDED UNDER THE TERMS
OF COVER 2.20 BREAKAGE OF
WINDOWS AND GLASS.

d) TO PROPERTY LOCATED
OUTDOORS OR INSIDE OPEN
STRUCTURES.



e) BY CONSTRUCTION FAULTS OR
DEFECTS OR BY A LACK OF THE
MAINTENANCE REQUIRED FOR
THE UPKEEP OF THE PROPERTY,
ESPECIALLY AFTER THE OCCUR-
RENCE OF A LOSS.

f) TO TREES, PLANTS AND OTHER
ITEMS IN COMMUNITY GARDENS.

g) DUE TO SEEPAGE, RUSTING OR
DAMP WHICH HAVE OCCURRED
GRADUALLY.

Sum insured: up to 100% of the sum
insured for building.

2.7.
Smoke or soot

This covers direct material damage
caused to property in the insured
building by smoke or soot brought
about by sudden and abnormal leaks,
whether or not they are the result of a
fire.

NOT INCLUDED UNDER THIS
COVER IS DAMAGE CAUSED BY THE
FOLLOWING:

a) DUE TO THE CONTINUED
ACTION OF SMOKE OR SOOT.

b) DUE TO SMOKE OR SOOT FROM
FIREPLACES, HEATING OR
COOKING SYSTEMS OR INDUS-

TRIAL DEVICES DURING THEIR
NORMAL OPERATION.

Sum insured: up to 100% of the sum
insured for building.

2.8.
Collision, impact and sonic booms

This covers direct material damage
caused to property in the insured
building by the collision or impact of
land vehicles or from merchandise
transported by them as well as by
falling spacecraft or aircraft or objects
that fall from them. Also covered is the
direct impact on the insured property
of sonic booms from spacecraft or
aircraft when they break the sound
barrier.

THE FOLLOWING ARE NOT
COVERED:

a) DAMAGE CAUSED BY VEHICLES,
SPACECRAFT AND AIRCRAFT, AS
WELL AS BY ANY OBJECTS THAT
ARE TRANSPORTED IN OR ON
THEM OR THAT FALL FROM
THEM, THAT ARE OWNED BY OR
IN THE POSSESSION OF OR
CONTROLLED BY THE INSURED,
TENANTS OR PEOPLE WHO
DEPEND ON OR LIVE WITH THEM.

b) BREAKAGE OF WINDOWS AND
GLASS WHOSE COVER IS SUBJECT



TO THE PROVISIONS OF COVER
'2.20. BREAKAGE OF WINDOWS
AND GLASS'.

Sum insured: up to 100% of the sum
insured for building.

2.9.
Leakage from automatic fire
extinguishing systems

This covers direct material damage
sustained by property in the insured
building resulting from leakage, faulty
sealing, seepage, breakage, falling,
collapse or general breakdown of the
automatic fire extinguishing systems in
the building that use water or any
other extinguishing agent.

NOT COVERED ARE:

a) DAMAGE TO THE AUTOMATIC
FIRE EXTINGUISHING SYSTEM IN
THOSE PARTS WHERE THE OVER-
FLOW, LEAKAGE OR SEEPAGE
TOOK PLACE.

b) DAMAGE DUE TO THE USE OF THE
INSTALLATION FOR PURPOSES
OTHER THAN THE AUTOMATIC
PUTTING OUT OF FIRES.

c) DAMAGE CAUSED BY UNDER-
GROUND PIPES OR THOSE
LOCATED OUTSIDE THE INSURED
BUILDING.

d) DAMAGE CAUSED BY MANUFAC-
TURING DEFECTS, CONSTRUC-
TION FAULTS OR BY LACK OF
MAINTENANCE OR UPKEEP.

Sum insured: up to 100% of the sum
insured for building.

2.10.
Leakage of fuel

This covers direct material damage
caused to property in the insured
building resulting from accidental
spillage of liquids stored in fixed fuel
tanks or containers for heating that is
the result of unexpected and sudden
breakage of the containers or of the
pipes which are an integral part of
them.

NOT COVERED ARE:

a) DAMAGE CAUSED BY MANUFAC-
TURING DEFECTS, CONSTRUC-
TION FAULTS OR BY LACK OF
MAINTENANCE OR UPKEEP.

b) DAMAGE ARISING FROM A
FAILURE TO SWITCH OFF
HYDRANTS, STOPCOCKS, VALVES
AND OTHER SAFETY DEVICES OR
FROM A DEFECT IN THE SEALING
OR CAULKING OF JOINTS AND
SCREW CONNECTIONS.

Sum insured: up to 100% of the sum
insured for building,.



2.11.
Salvage

The Insurer shall pay for the cost of
salvaging property in the insured
building and any damage sustained in
the course of the same, including
damage resulting from measures taken
by the authorities, the co-owners or
tenants in the Community to
minimise the consequences of the loss,
provided that these costs are incurred
due to a loss covered by the policy.
The Insurer will also meet the costs of
salvaging property in the insured
building in the event that this property
is likely to be affected by a loss origi-
nating outside the insured building
and needs to be salvaged in order to
prevent it sustaining damage.

Sum insured: up to 100% of the sum
insured for building.

2.12.
Debris removal and demolition

The cost of debris removal from the
property in the insured building and if
necessary the cost of the demolition of
the damaged building are covered
provided that these costs are incurred
due to a loss covered by the policy.
NOT COVERED ARE THE COSTS OF
DEBRIS REMOVAL AND DEMOLI-
TION OF ANY NON-DAMAGED PART
OF THE INSURED BUILDING AS A
RESULT OF ANY BY-LAWS OR OTHER
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LAWS REGULATING THE CONSTRUC-
TION, REPAIR OR MAINTENANCE OF
BUILDINGS.

Sum insured: up to 100% of the sum
insured for building.

2.13.
Mud and sludge removal

The costs of mud and sludge removal
are covered provided that these costs
are incurred due to a loss covered by
the policy.

Sum insured: up to 100% of the sum
insured for building.

2.14.
Fire brigade

The Insurer shall pay the municipal
fee for the action of the fire brigade as
well as for any damage caused by the
fire brigade to the insured building
while carrying out their work,
provided that this is sustained due to a
loss covered by the policy.

Sum insured: up to 100% of the sum
insured for building.

2.15.

Loss of use

When due to a covered loss it becomes
impossible to use one or more of the
business units or homes in the insured
building, the Insurer will meet the cost
of temporary accommodation in a
rented business unit or home of



similar characteristics to the business
unit or home affected by the loss
during the time normally required to
restore the unit or home, together with
the cost of moving furniture and other
items forming part of content if this
should prove to be necessary.

The cost of temporary accommodation
will only cover the cost of renting
business units or homes which have no
furniture or other items forming part
of content.

In the event that a damaged business
unit or home is occupied by a tenant,
the loss of rent due to the loss will be
deducted from the compensation for
loss of use of the business unit or
home.

Loss adjusters will determine the evac-
uation period which is restricted to a
maximum of 12 months.

To determine the sum insured for each
damaged business unit or home, the
sum insured for the building will be
multiplied by the rate that the business
unit or home represents according to
the deed for the joint frechold of the
building. The 15% cover indicated in
the 'Sum insured' section will then be
applied to the resulting figure.

This cover is subsidiary to any cover
which each of the co-owners or
tenants may have taken out individu-
ally.

NOT COVERED ARE BUSINESS UNITS
OR HOMES THAT AT THE TIME OF

THE LOSS ARE NOT HABITUALLY
OCCUPIED BY THEIR OWNER OR
TENANT.

Sum insured: up to 15% of the sum
insured for building established for
each affected business unit or home in
accordance with the provisions of this
article.

2.16.
Loss of rent

When due to a covered loss it becomes
impossible to use one or more of the
business units or homes in the insured
building, the Insurer will cover the loss
of rent that would have been paid
under the rental agreement in force on
the date of the loss for the time that it
is normally impossible to use the same
due to repairs.

In the event that the affected unit or
home which has the right to compen-
sation is rented furnished or with
other content items, only rent for the
building, and under no circumstances
rent for content, will be taken into
account when calculating compensa-
tion under this cover.

Loss adjusters will determine the
compensation period which is
restricted to a maximum of 12
months.

To determine the sum insured for each
damaged business unit or home, the
sum insured for the building will be
multiplied by the rate that the business



unit or home represents according to
the deed for the joint frechold of the
building. The 15% cover indicated in
the "Sum insured" section will then be
applied to the resulting figure.

This cover is subsidiary to any cover
which each of the co-owners or
tenants may have taken out individu-
ally.

Sum insured: up to 15% of the sum
insured for building established for
each affected business unit or home in
accordance with the provisions of this
article.

2.17.
Removal of community furniture

The cost of removing, storing and
bringing back items of community
furniture in order to carry out repairs
to the damaged building is covered
provided that it is sustained due to a
loss covered by the policy.

Loss adjustors shall determine the
maximum compensation period,
which is restricted to a maximum of
12 months.

Sum insured: up to 10% of the sum
insured for building with a limit of
€ 12,000 per claim.

2.18.
Replacement of documents

Provided that the replacement is the
result of a covered loss, any necessary

17

and duly proven expenses sustained in
the reconstruction or issuing of dupli-
cate copies of personal documents that
are not related to professional or
commercial activities will be covered
by the Insurer.

Sum insured: at first loss, up to € 600
per claim.

2.19.
Burglary and robbery

This covers direct material damage
arising from any disappearance,
destruction or damage sustained by the
insured building, including commu-
nity content, due to burglary or
robbery or attempted burglary or
robbery.

Also included is damage caused by
burglary or attempted burglary to
common doors and windows which
provide access to common areas or
floors used for housing, except for the
breakage of windows and glass whose
cover is subject to the provisions of
cover "2.20. Breakage of windows and
glass".

THE FOLLOWING ARE NOT
COVERED:

a) BURGLARY, ROBBERY OR
ATTEMPTED BURGLARY OR
ROBBERY IN WHICH THE
INSURED CO-OWNERS, TENANTS
OR PEOPLE WHO DEPEND ON OR



LIVE WITH THEM ARE THE PERPE-
TRATORS, ACCOMPLICES OR
ACCESSORIES AFTER THE FACT.

b) BURGLARY, ROBBERY OR
ATTEMPTED BURGLARY OR
ROBBERY WHICH IS THE RESULT
OF NEGLIGENCE BY THE INSURED
CO-OWNERS, TENANTS OR
PEOPLE WHO DEPEND ON OR
LIVE WITH THEM.

c) THEFT, THIS MEANING THE
SEIZURE OR TAKING OF PROP-
ERTY WITHOUT BREAKING AND
ENTERING OR VIOLENCE OR
INTIMIDATION TOWARDS
PEOPLE.

d) DAMAGE TO THE DOORS AND
WINDOWS OF COMMERCIAL,
INDUSTRIAL ESTABLISHMENTS
OR UNITS NOT FORMING PART
OF THE COMMUNITY.

e) BREAKAGE OF WINDOWS AND
GLASS WHOSE COVER IS SUBJECT
TO THE PROVISIONS OF COVER
"2.20. BREAKAGE OF WINDOWS
AND GLASS".

f) ROBBERY OF AND DAMAGE TO
NON-FIXED ITEMS THAT ARE
OUTDOORS, INSIDE OPEN STRUC-
TURES OR IN ATTACHED FACILI-
TIES WHICH ARE NOT LOCKED.

g) NON-FIXED OBJECTS WITH A
UNIT VALUE OF MORE THAN
€ 600.

h) BURGLARY AND DAMAGE CAUSED
BY BURGLARY IN STORAGE
ROOMS WHICH FORM PART OF
THE INSURED BUILDING.

Sum insured: up to 100% of the sum
insured for building.

2.20.
Breakage of windows and glass

This covers direct material losses due
to breakage of glass, windows, mirrors,
panes and signs that are community-
owned or on floors used for homes,
including the cost of transport and
installation, provided that they are a
fixed part of the property insured as
building or community-owned
content and are in the common areas
of the same.

THE FOLLOWING ARE NOT
COVERED:

a) GLASS, WINDOWS AND MIRRORS
OF ARTISTIC VALUE.

b) HAND-HELD OBJECTS, NON-
FIXED DECORATIVE ITEMS,
IMAGE AND/OR SOUND APPLI-
ANCES, AND OTHER OBJECTS
THAT ARE NOT A FIXED PART OF



THE BUILDING OR COMMUNITY-
OWNED CONTENT.

¢) LAMPS, NEON BULBS AND ALL
OTHER TYPES OF BULBS.

d) BREAKAGE DUE TO DEFECTIVE
INSTALLATION OR PLACEMENT,
WORK CARRIED OUT ON THE
INSURED OBJECTS OR ON THEIR
FRAMES, AS WELL THAT
INCURRED DURING THEIR
ASSEMBLY OR DISASSEMBLY.

e) BREAKAGE BROUGHT ABOUT
DURING REFURBISHMENT WORK,
REPAIRS, PAINTING, OR WORK
BEING DONE TO GET READY FOR
OR CARRY OUT REMOVALS.

f) THE EFFECTS OF SCRATCHING,
FLAKING OR OTHER CAUSES
WHICH PRODUCE MERE
COSMETIC DEFECTS.

g) GLASS OR SHOP WINDOWS OF
BUSINESSES, INDUSTRIAL ESTAB-
LISHMENTS OR UNITS NOT
OWNED BY THE COMMUNITY, AS
WELL AS ITEMS AND DOORS
INSIDE HOUSING UNITS.

Sum insured: up to 100% of the sum
insured for building with a limit of
€ 30,000 per claim and up to a
maximum of € 2,000 in unit value.

An excess per claim shall be set and
expressly stated in the Schedule.

2.21.
Water damage to community

property

Covered is direct material damage to
community property caused by water:

a) Which leaks from fixed community
pipes and tanks used to carry,
distribute and drain water, as well as
from community heating installa-
tions and electrical appliances due
to breakage, blockage, freezing and
because of oversight or intentional
harm by third parties.

b) Which drips from homes or
adjoining units or from leakage
through roofs or terrace roofs of the
building or adjacent properties.

¢) Coming from community stopcocks
or taps which have not been turned

oft.

The cost of opening up and closing up
the walls of the insured property in
order to find the water leaks that have
caused the covered damage and the
cost of the repairs to the water pipes
that caused the loss are included.
'Community installations' means the
building's general connections from
the building's mains point to the stop-



cock in each home or unit which shuts
off water to the same. Also included as
community installations are the
building's general drainpipes from the
connection with the drainage of the
private systems of each home or unit.
The Community of Property Owners
undertakes to maintain its water instal-
lations in good condition and to carry
out such repairs and actions as may be
necessary for the proper upkeep of
piping, in particular by replacing
defective pipes and unblocking those
which have become blocked.

In addition, and in the event of one or
more units or homes becoming vacant,
it must also switch off all mains
connections and empty all appliances
and installations if possible. Likewise
in winter it must take adequate
precautions to prevent the harmful
effects of water freezing.

DAMAGE TO PROPERTY FOR PRIVATE
USE IS NOT COVERED unless cover
"3.1. Water damage to private prop-
erty” has been taken out.

NOT COVERED ARE REPAIRS TO TAPS
AND APPLIANCES, THE COST OF
CLEANING AND UNBLOCKING PIPES
AND DAMAGE CAUSED:

a) BY NON-CHANNELLED UNDER-
GROUND WATER AND THE
REFLUX OF WATER FROM THE
PUBLIC SEWAGE SYSTEM.
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b) DUE TO CONSTRUCTION OR
REPAIR WORK.

c) TO ROOFS AND FACADES DUE TO
THE CONTINUOUS ACTION OF
WATER FROM EXTERNAL
DRAINAGE OR SERVICE CONNEC-
TION PIPES.

d) BY WATER FROM PORTABLE
CONTAINERS AND BY WASHING
FLOORS OR PLASTERWORK.

e) DUE TO THE OVERFLOWING OR
BREAKAGE OF DAMS AND DIKES.

f) DUE TO WATER LEAKAGE
THROUGH ROOFS OR FLAT
ROOFS WHEN IT RESULTS FROM
DEFECTS IN OR POOR UPKEEP OF
THE BUILDING.

g) DUE TO DAMP, CONDENSATION
OR MOULD.

h) IN THE INTERIOR OF HOMES OR
UNITS.

i) DUE TO LEAKAGE, BREAKAGE OR
OVERFLOW OF SWIMMING POOLS
ON TERRACES, REGARDLESS OF
WHETHER OR NOT THEY
BELONG TO THE COMMUNITY.

j) AS A RESULT OF GENERALISED
CORROSION OR MANIFEST WEAR



OF THE BUILDING'S INSTALLA-
TIONS.

Sum insured: up to 10% of the sum
insured for building per claim with a
limit of € 100,000 and the following
sub-limits:

a) The cost of finding the breakdown
and opening and closing the walls
is covered at first loss up to
€ 3,000 per claim.

b) The cost of repair of water pipes or
tubes which cause the loss is
covered at first loss up to €300
per claim.

An excess per claim shall be set and
expressly stated in the Schedule.

2.22.
Public liability for community water
damage

This covers the payment of compensa-
tion to third parties as a result of public
liability for water damage covered by
the previous cover "2.21. Water damage
to community property”.

For the purposes of this cover, the co-
owners of the Community and tenants
of the homes and/or units which are
part of the same are considered to be
third parties.

This cover is governed by the provi-
sions of article "2.23. Public liability,

bonds, defence and claims", in partic-
ular with respect to the exclusions laid
out in the same, which are also applic-
able to it save for the provisions of
point a).

Also covered are bonds, defence and
claims for damages in the same terms
as in points "2.23.1 Bonds", "2.23.2
Defence", and "2.23.3 Claims for
damage" in the cover "2.23. Public
liability, bonds, defence and claims".
Sum insured: up to € 100,000 per
claim.

An excess per claim shall be set and
expressly stated in the Schedule.

2.23.
Public liability, bonds, defence and

claims

Monetary compensation that may be
owed by the Community of Property
Owners under articles 1902 to 1910 of
the Civil Code as a result of damage
caused to third parties by negligent
acts or omissions attributable to the
Community as owner of the building
or to people who are dependent on it
for actions carried out in the perfor-
mance of their duties is covered.

All damage and injury arising from the
same event, irrespective of the number
of plaintiffs, shall be deemed to come
from a single loss.

For the purposes of this cover, the
co-owners or tenants of the building,
the people who live with them and



employees of the Community are
considered to be third parties.
Employees of the Community or
people carrying out any type of work
on the building shall not be considered
to be third parties with respect to
damage or injury that they may
sustain while performing the afore-
mentioned work.

Also covered is Employer's Liability
and any compensation that under the
terms of the Social Security Act may
be owed by the Community to their
employees or successors-in-title due to
its public liability for damage or injury
that personnel who are registered with
the Social Security and are full-time
employees of the Community may
sustain as a result of an accident at
work, as well as any compensation that
the National Institute of Social Secu-
rity or employee or employer private
health insurance friendly societies may
demand for the cost of healthcare they
have provided in the cases referred to
above.

The Insurer also covers the following
with respect to the losses included in
this cover:

2.23.1.
Bonds

Any bonds that the courts require to
be paid by the Community to ensure
the release on bail of any member of

the Community of Property Owners
and to guarantee the payment of
compensation and legal costs.

2.23.2.
Defence

The legal defence of the Community,
both out of court and before any civil
or criminal court, as well as the
payment of costs, but excluding any
kind of fine or penalty.

When the claimant is also insured by
the Insurer and there may be a conflict
of interest between the Community
and the Insurer because the latter has
to uphold interests in the claim which
are contrary to the defence of the
Community, the Insurer shall notify
the Community of this situation
without prejudice to the performance
of such legal formalities which in view
of their urgency are necessary for the
defence of the Community. In this
case, the Community may choose
between retaining the legal representa-
tion provided by the Insurer and
entrusting their defence to another
person. In this latter case the Insurer
shall be obliged to pay the costs of this
legal representation up to the
minimum sums set in the fees tables of
the bar association to which the lawyer
belongs or, failing that, those of the
bar association of Barcelona, and
including in these minimum sums all



incidences and concomitant circum-
stances of the matter, with any differ-
ence being paid by Community.

2.23.3.
Claims for damages

Should a third party cause damage to
the Community which if it had been
caused by the latter would have been
covered by this Public Liability cover,
the Insurer will meet the cost of
claiming compensation owed to the
Community by the responsible third
party either by means of an amicable
settlement or through the courts.

The Insurer shall begin the claim, and
if it can obtain the agreement of the
responsible third party or their Insurer
to pay compensation out of court, and
it does not think it likely that better
results could be achieved through the
courts, it will notify the Community.
The Insurer will decide whether or not
to file the claim and the sum to be
claimed for in accordance with the
circumstances of each case, and will
notify the Community of its decisions.
Should the Community disagree with
the Insurer regarding the appropriate-
ness of the claim or its amount, they
can file the claim themselves without
the Insurer's involvement. In such a
case, should the claim filed by the
Community result in a more
favourable outcome than that offered
by the Insurer, the Insurer shall be

required to reimburse the legal costs
incurred by the Community up to
10% of the sum insured for the
building and with a maximum limit of
€30,100.

Any compensation obtained from the
responsible third party must be used
firstly to reimburse the Insurer for any
sums that it may have paid to the
Community by virtue of other covers
in the policy, with any difference being
made up by the latter.

The Community expressly authorizes
the Insurer and its legal representatives
to directly receive compensation
obtained for the Community under
this cover by means of an amicable
agreement or court ruling, without
prejudice to any subsequent settlement.
With respect to the whole of cover
"2.23. Public liability, bonds, defence
and claims", NOT COVERED ARE
CLAIMS ARISING FROM:

a) DAMAGE TO THE INSURED
BUILDING WHICH COULD HAVE
BEEN INSURED AGAINST
THROUGH ONE OF THE OTHER
COVERS OF THIS POLICY, AND
ESPECIALLY PUBLIC LIABILITY
RESULTING FROM WATER
DAMAGE, WHETHER THIS BE
COMMUNITY OR PRIVATE.

b) DAMAGE CAUSED BY LEAKAGE OR
SEEPAGE OF RAINWATER.



¢) THE CONTRACTUAL OBLIGA-
TIONS OF THE COMMUNITY OR
THE PEOPLE WHO DEPEND ON IT.

d) CONSTRUCTION, REPAIR OR
REFURBISHMENT WORK ON THE
INSURED BUILDING.

e) INDUSTRIAL, COMMERCIAL OR
PROFESSIONAL ACTIVITIES
CARRIED OUT IN THE BUILDING'S
BUSINESS UNITS OR HOMES.

f) BREACH OF OFFICIAL PROVI-
SIONS.

g) BREACH OF EMPLOYMENT REGU-
LATIONS CONCERNING
PERSONNEL WORKING FOR THE
COMMUNITY.

h) THE PAYMENT OF FINES AND
SANCTIONS, AND THE CONSE-
QUENCES OF FAILURE TO PAY
THEM.

i) LIABILITIES WHICH MUST BE
COVERED BY COMPULSORY
INSURANCE.

j) THE USE OR OWNERSHIP OF
MOTOR VEHICLES.

k) DAMAGE CAUSED TO ITEMS OF
PROPERTY BELONGING TO THIRD
PARTIES THAT FOR ANY REASON
ARE IN THE POSSESSION OF THE

INSURED CO-OWNERS, TENANTS
AND PEOPLE WHO DEPEND ON
OR LIVE WITH THEM.

I) ROBBERY AND DAMAGE CAUSED
BY ROBBERY FROM VEHICLES AND
OTHER PROPERTY LOCATED IN
CAR PARKS AND STORAGE
ROOMS.

Sum insured: up to the limit stated in

the Schedule.

2.24.
Accidents suffered by employees

Employees of the Community of
Property Owners are covered against
the risks of death or permanent total
or partial disability resulting from acci-
dents occurring while carrying out
their duties exclusively for the building
stated in the schedule. In order to be
considered employees of the Commu-
nity of Property Owners for this
purpose, personnel must have employ-
ment contracts with the Community
of Property Owners and be registered
with the Social Security at the time the
accident occurs.

For the purposes of this cover the
following words shall have the mean-
ings given below:

Insured. The employee of the
Community of Property Owners
covered by this policy.



Accident. Personal injury deriving
from a sudden, external and violent
cause that is not intentional on the
part of the person who suffers it.

Beneficiary. The natural or artificial
person who holds the right to
compensation in the following situa-
tions:

* In the event of total or partial
permanent disability, the beneficiary
will be the person who has suffered
the accident.

* In the event of death, the provisions
of the Insurance Contract Act will
apply unless beneficiaries have been
expressly designated.

Partial permanent disability. Anatom-
ical loss or irreversible partial and
permanent functional loss as a direct
consequence of an accident and
consisting of one of the following
injuries:

* Total loss of an eye.
* Complete deafness.

* Absolute loss or amputation of a
finger, an arm, a hand or a leg.

Total permanent disability. Anatom-
ical loss or irreversible total and
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permanent functional loss as a direct
consequence of an accident and
consisting of one of the following
injuries:

e Loss or loss of use of both arms,
both legs, an arm and a leg, a hand

and a foot, both hands or both feet.
* Complete paralysis.
* Absolute blindness.
Death. Demise.

If several people with a right to cover
are injured in the same accident, the
compensation for death and disability
shall be divided between all of them
with the total not exceeding the sum
insured under any circumstances.

THE FOLLOWING ARE NOT CONSID-
ERED TO BE COVERED ACCIDENTS:

a) THOSE SUFFERED BY PEOPLE
UNDER THE AGE OF 14 OR OVER
THE AGE OF 65.

b) THOSE SUFFERED BY PEOPLE
WHO ARE BLIND, PARALYSED OR
DEAF, WHO SUFFER FROM
EPILEPSY OR MENTAL DISTUR-
BANCE AND IN GENERAL WHEN
THE UNHEALTHY CONDITION OF
THE INJURED PERSON HAS



CAUSED OR CONTRIBUTED TO
THE INCIDENT.

c) ILLNESSES OR DISEASES OF ANY
KIND.

d) RESULTING FROM WAR, RIOTS,
REVOLUTIONS AND EARTH-
QUAKES.

e) THOSE OCCURRING AS A CONSE-
QUENCE OF TAKING PART IN
FIGHTS OR DUELS AND COMMIT-
TING OR ATTEMPTING TO
COMMIT AN ILLEGAL ACTION, AS
WELL AS THOSE OCCURRING
UNDER THE EFFECTS OF
ALCOHOL, DRUGS OR
NARCOTICS.

f) OPERATIONS OR MEDICAL INTER-
VENTIONS CARRIED OUT BY THE
INSURED ON THEMSELVES AS
WELL AS THOSE CAUSED INTEN-
TIONALLY BY THE INSURED OR
BENEFICIARIES.

g) POISONING OCCURRING AS A
RESULT OF EATING FOOD THAT
HAS GONE OFE

h) THOSE THAT ONLY PRODUCE
PSYCHIC EFFECTS.

i) HERNIAS OF ANY TYPE, MUSCLE
STRAINS, LOWER BACK PAIN,

VARICOSE VEINS, INFARCTIONS
OF ANY VASCULAR TISSUE, HEAT-
STROKE AND FROSTBITE.

j) THOSE SUFFERED WHILE
CARRYING OUT PRIVATE ACTIVI-
TIES OR ONES UNRELATED TO
THE DUTIES OF AN EMPLOYEE OF
THE COMMUNITY OF PROPERTY
OWNERS.

k) THOSE ACCIDENTS ARISING
FROM DRIVING MOTOR VEHI-
CLES, UNLESS IT CAN BE SHOWN
THAT AN ACTIVITY PERFORMED
EXCLUSIVELY FOR THE COMMU-
NITY OF PROPERTY OWNERS WAS
BEING CARRIED OUT AT THE
TIME OF THE ACCIDENT. NOT
COVERED UNDER ANY CIRCUM-
STANCES ARE ACCIDENTS
OCCURRING AS THE RIDER OR
OWNER OF A MOTORCYCLE OF
ANY CYLINDER CAPACITY AND
VEHICLES WEIGHING MORE
THAN 3,500 KG.

NOT COVERED ARE ACCIDENTS
WHOSE EFFECTS, DEATH OR
DISABILITY OCCUR MORE THAN A
YEAR AFTER THE DATE ON WHICH
THE ACCIDENT OCCURRED

Sum insured: up to the limit indicated
in the Schedule and in accordance
with the percentages specified below:



In case of death........... 100%
In case of total disability . . .. 100%

* In case of partial disability:

— Complete loss of an eye. . . . .. 30%
— Complete deafness. . ........ 50%
— Absolute loss or amputation of:
— Anarmorahand........ 60%
— Aleg above the knee . ... .. 50%
— A leg below the knee. . .. .. 40%
— A thumb or forefinger. . . .. 10%

— One of the other fingers . ... 5%

2.25.
Supplementary covers:

The following services are covered by

this policy:

2.25.1.

Provision of repairers, installers and
miscellaneous professionals for the
Community of Property Owners:

When requested by the Insured, the
Insurer shall provide them with a qual-
ified professional to perform any
services that may be required from
among the list given below:

Building work

Aerial and satellite dish installation
Nursing

Varnishing

Carpentry
Metalwork
Locksmith
Contractors
Glaziers

Child care
Electricians
Household electrical appliances
Nurses

Carpet fitting
Plasterers
Plumbing
Gardening
Window cleaning
General cleaning
Courier services
Removals
Parquet laying
Roller blinds
Painting

Entry phones
Household appliance/television/
video repair

Upholstery

Call-out fees and the cost of labour,
materials and any other expenses that
may arise shall be paid exclusively by
the Insured. The Insurer shall only
arrange for finding the required profes-
sional and putting them in touch with
the Insured, except in the event of
losses covered by the policy.



2.25.2.
Additional services

a) Security guards and surveillance

In the event that the insured building
or a home in it is easily accessible from
the outside, the Insurer will organise
and meet the cost of providing surveil-
lance of the home where the loss
occurred until furniture and other
items are removed for a maximum
period of 48 hours from the arrival of
the security guard at the home.

b) Emergency locksmith services

In the event that the Insured is unable
to enter the insured building due to an
accidental event such as the loss,
mislaying or theft of keys, the lock
being damaged due to attempted
burglary or any other cause that makes
it impossible to open the door (both
community-owned doors and ones
giving access to private homes), the
Insurer will send a professional lock-
smith to carry out emergency repairs
and restore the proper operation of the
door as soon as possible.

The fees of the locksmith or profes-
sional repairman and the cost of mate-

rials used will be paid by the Insured.

¢) Accidents suffered by Community
employees

In the event that rest not requiring

hospitalisation is prescribed by a
doctor because of an accident occur-
ring inside the insured building, the
Insurer will arrange and pay for the
following benefits:

— Dispatch of a nurse to care for the
injured person for up to maximum

of 72 hours.

— Dispatch of an assistant when the
injured person is normally in charge
of children under 14 years of age.
The maximum term for this cover
will be limited to 72 hours.

— Delivery of prescribed medicines to
the home. The cost of such medi-
cine will be met by the Insured.

— In the event that hospitalisation is
prescribed by a doctor because of an
accident occurring inside the
insured building, the Insurer will
arrange and pay for transport by
ambulance to the hospital chosen
by the Insured and/or the doctor,
provided that it is in the same town
as the insured building.

The Insurer must be immediately
informed of the circumstances of the
incident via its phone or fax numbers
provided for this purpose and it must
have given its consent before it will
meet its obligations as set out above.



Reimbursement of expenses will be
made on the presentation of docu-
ments in proof (bills, receipts or
similar) and within the agreed limits.

2.26.
Electrical damage

Included is damage to electrical lines,
electrical appliances and their acces-
sories brought about by fire, abnormal
electrical currents, short circuits, self-
combustion, electricity or lightning
strike.

Sum insured: up to the limit set out in
the Schedule.

An excess per claim shall be set and
expressly stated in the Schedule.

Article 3.
Purpose and scope of the
insurance: optional covers

The following risks are included in the
policy as long as they have been specif-
ically stated in the Schedule.

3.1.
Water damage to private property

This covers direct material damage to
the private property of the co-owners
and/or tenants of the building's units
caused by water:

a) Which leaks from fixed private
pipes and tanks used to carry,
distribute and drain water, as well as
from private heating installations
and electrical appliances due to
breakage, blockage, freezing and
because of oversight or intentional
harm by third parties.

b) Coming from private stopcocks or
taps which have not been turned

off.

The cost of opening up and closing up
the walls of the insured property in
order to find the water leaks that have
caused the covered damage and the
cost of the repairs to the water pipes
that caused the loss are included.
'Private installations' means those
inside each home and/or unit starting
from the stopcock in each home or
unit which shuts off water to the same.
Also included as private installations
are the return pipes inside the home
and/or unit that are located before the
connection between private systems of
each home or unit and the general
drain.

The owners and/or tenants of the
homes and/or units undertake to
maintain their water installations in
good condition and to carry out such
repairs and actions as may be necessary
for the proper upkeep of piping, in

particular by replacing defective pipes



and unblocking those which have
become blocked. In addition, and in
the event of one or more units or
homes becoming vacant, they must
also switch off all mains connections
and empty all appliances and installa-
tions if possible. Likewise in winter
they must take adequate precautions to
prevent the harmful effects of water
freezing.

DAMAGE SUSTAINED BY COMMU-
NITY PROPERTY IS NOT COVERED.

NOT COVERED ARE REPAIRS TO TAPS
AND APPLIANCES, THE COST OF
CLEANING AND UNBLOCKING PIPES
AND DAMAGE CAUSED:

a) BY NON-CHANNELLED UNDER-
GROUND WATER AND THE
REFLUX OF WATER FROM THE
PUBLIC SEWAGE SYSTEM.

b) BY RAIN, SNOW AND HAIL THAT
HAS PENETRATED ANY OPENING
OF THE BUILDING (WINDOWS,
DOORS, SKYLIGHTS, ETC.).

c) BY CONSTRUCTION OR REPAIR
WORK.

d) TO ROOFS AND FACADES DUE TO
THE CONTINUOUS ACTION OF
WATER FROM EXTERNAL
DRAINAGE OR SERVICE CONNEC-
TION PIPES.

e) BY WATER FROM PORTABLE
CONTAINERS AND BY WASHING
FLOORS OR PLASTERWORK.

f) DUE TO THE OVERFLOWING OR
BREAKAGE OF DAMS AND DIKES.

g) DUE TO WATER LEAKAGE
THROUGH ROOFS OR FLAT
ROOFS WHEN IT RESULTS FROM
DEFECTS IN OR POOR UPKEEP OF
THE BUILDING.

h) DUE TO DAMP, CONDENSATION
OR MOULD.

i) DUE TO LEAKAGE, BREAKAGE OR
OVERFLOW OF SWIMMING POOLS
ON TERRACES, REGARDLESS OF
WHETHER OR NOT THEY
BELONG TO THE COMMUNITY.

j) AS A RESULT OF GENERALISED
CORROSION OR MANIFEST WEAR
OF THE BUILDING'S INSTALLA-
TIONS.

Sum insured: up to 10% of the sum
insured for building per claim WITH A
LIMIT OF €100,000 AND THE
FOLLOWING SUB-LIMITS:

a) The cost of finding the breakdown
and opening and closing the walls
is covered at first loss up to

€ 3,000 per claim.



b) The cost of repair of water pipes or
tubes which cause the loss is
covered at first loss up to €300
per claim.

An excess per claim shall be set and
expressly stated in the Schedule.

3.2
Public liability for private water
damage

This covers the payment of compensa-
tion to third parties as a result of
public liability for water damage
covered by the previous cover "3.1.
Water damage to private property".
For the purposes of this cover, the co-
owners of the Community and tenants
of the homes and/or units which are
part of the same are considered to be
third parties.

This cover is governed by the provi-
sions of article "2.23. Public liability,
bonds and defence and claims", in
particular with respect to the exclu-
sions laid out in the same, which are
also applicable to it save for the provi-
sions of point a).

Also covered are bonds, defence and
claims for damages in the same terms
as in points "2.23.1 Bonds", "2.23.2
Defence", and "2.23.3 Claims for
damage" in the cover "2.23. Public
liability, bonds, defence and claims".
In the event of public liability for

private water damage that affects

community property, the aliquot share
of the owner of the unit or home
which has caused the damage shall be
subtracted from the compensation.
Sum insured: up to € 100,000 per
claim.

An excess per claim shall be set and
expressly stated in the Schedule.

Article 4.
Risks not covered in general
for all covers

IN ADDITION TO THE SPECIFIC
CONDITIONS FOR EACH RISK SET
OUT IN THE PREVIOUS ARTICLES,
THE INSURER WILL NOT COVER
LOSSES:

a) WHICH OCCUR AS A RESULT OF
INTERNATIONAL OR CIVIL WAR,
WHETHER OR NOT THERE HAS
BEEN A PRIOR DECLARATION OF
WAR, THE ACTIONS OF THE
ARMED FORCES OR LAW
ENFORCEMENT AGENCIES IN
PEACETIME, REBELLIONS,
POPULAR OR MILITARY UPRIS-
INGS, TERRORIST ACTS, RIOTS
AND CIVIL DISTURBANCES.

b) DUE TO EXTRAORDINARY
NATURAL PHENOMENA
(FLOODING, EARTHQUAKES,



VOLCANIC ERUPTIONS, ATYPICAL
CYCLONE STORM, FALLING
OBJECTS FROM OUTER SPACE
AND METEORITES) LAND SUBSI-
DENCE, LANDSLIDES, ROCK FALLS
OR ANY METEOROLOGICAL OR
GEOLOGICAL PHENOMENA NOT
SPECIFICALLY STATED AS BEING
COVERED.

c) THAT IS DIRECTLY OR INDI-

RECTLY CAUSED BY THE DISINTE-
GRATION OF AN ATOMIC
NUCLEUS, A MODIFICATION IN
ATOMIC STRUCTURE OR RADIA-
TION FROM RADIOISOTOPES, AS
WELL AS THE COST OF DECONTA-
MINATION AND THE SEARCH FOR
AND RECOVERY OF RADIOACTIVE
MATERIAL AS A CONSEQUENCE
OF A LOSS COVERED BY THIS
POLICY.

d) DUE TO EVENTS OR PHENOMENA

THAT ARE COVERED BY THE
INSURANCE COMPENSATION
CONSORTIUM OR WHEN THIS
BODY DOES NOT ACCEPT THE
VALIDITY OF THE RIGHTS OF THE
INSURED DUE TO BREACH
ATTRIBUTABLE TO THE SAME OF
ANY OF THE RULES LAID DOWN
IN THE REGULATIONS AND
SUPPLEMENTARY PROVISIONS
PREVAILING ON THE DATE OF
THEIR OCCURRENCE.
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e)

£)

ALSO EXCLUDED ARE ANY
DIFFERENCES BETWEEN THE
DAMAGE CAUSED AND THE SUMS
PAID IN COMPENSATION BY THE
INSURANCE COMPENSATION
CONSORTIUM ARISING FROM
THE APPLICATION OF EXCESSES,
DEDUCTIONS, CONDITION OF
AVERAGE AND OTHER LIMITA-
TIONS.

EVENTS THAT ARE DECLARED BY
THE NATIONAL GOVERNMENT
TO BE A "NATIONAL CATA-
STROPHE OR DISASTER."

WHICH HAVE BEEN DELIBER-
ATELY CAUSED BY, OR WITH THE
COMPLICITY OF OR DUE TO
GROSS FAULT ON THE PART OF,
THE POLICYHOLDER, THE
INSURED OR RELATIVES OF
EITHER OF THEM WHO LIVE
WITH THEM.

g) CONNECTED WITH FINES OR

PENALTIES IMPOSED BY THE
AUTHORITIES.

h) OCCURRING AS A CONSEQUENCE

OF THE USE OR OCCUPANCY OF
THE BUILDING FOR ACTIVITIES
OTHER THAN THE NORMAL ONES
OF AN APARTMENT AND/OR
OFFICE BUILDING.



1) OCCURRING DURING A SUSPEN-
SION OF THE COVER OR IN THE
EVENT OF THE TERMINATION OF
THE INSURANCE POLICY DUE TO
NON-PAYMENT OF PREMIUMS.

j) DUE TO FERMENTATION,
RUSTING, DEFECTIVE UPKEEP OR
A DEFECT IN THE ITEM
INVOLVED IN THE LOSS.

k) LOSSES OR MISPLACEMENTS OF
ANY KIND.

) INDIRECT DAMAGE AND LOSSES
OF ANY KIND EVEN WHEN
DERIVED FROM A COVERED LOSS.

ALSO NOT COVERED BY ANY OF THE
COVERS OF THE POLICY:

a) MONEY WHETHER IN THE FORM
OF NOTES OR COINS, LOTTERY
TICKETS, POSTAGE STAMPS,
STAMPS AND STAMPED PAPER,
PAWN TICKETS AND, IN GENERAL,
ANY DOCUMENTS OR RECEIPTS
WHICH REPRESENT MONETARY
VALUE OR COLLATERAL.

b) WITH RESPECT TO THE COVERS
“2.1. FIRE”, “2.2. EXPLOSION” AND
“2.3. LIGHTNING”, STOCKS OF
FUEL, CHEMICAL PRODUCTS AND
INFLAMMABLE GASES OR LIQUIDS
USED IN AUXILIARY OPERATIONS
SUCH AS HEATING, COOLING,

HOT WATER, ETC. IN THE
INSURED BUILDING.

c) IN THE EVENT THAT THE LOSS IS
CAUSED INTENTIONALLY BY A
CO-OWNER OR BY SOMEONE
THEY ARE RESPONSIBLE FOR, THE
PROPERTY OF THE SAID CO-
OWNER AND THEIR ALIQUOT
SHARE OF COMMUNITY PROP-
ERTY.

d) BUILDINGS THAT ARE UNDER
CONSTRUCTION.

Article 5.
Scope of the cover

The objects are insured exclusively in

the place stated in the Schedule.

The Public Liability cover is restricted
to claims for damages brought before

or recognised by the Spanish courts.

Article 6.
Damage appraisal

a) Building

The insured building, including foun-
dations but excluding the value of the
plot, shall be appraised according to



actual value by subtracting deprecia-
tion due to age, use and wear up to
the date of the loss from the value as
new on that date.

If the automatic appreciation of sums
insured has been agreed to, the
appraisal of damage will be extended
to the difference between the actual
value of the building immediately
prior to the loss and its value as new as
assessed in accordance with its new
construction value. Nonetheless, this
difference is limited to 50% of the
new construction value of the
damaged items at the time immedi-
ately prior to the loss.

The expansion of the appraisal to
value as new under the terms set out
in the previous paragraph is subject to
the Insured rebuilding the building
within two years of the loss in the
same place where it was before the loss
with the same specifications and
without making any major changes to
its initial use. Nonetheless, if for a
justified reason that is beyond the
control of the Insured it is not possible
to maintain the same location in
accordance with the specifications of
the building, it may be reconstructed
on another site in the same town.

If the building is not rebuilt in
compliance with the previous para-
graph, compensation shall be paid for
actual value and not for value as new.

b) Community furniture

Community furniture shall be
appraised at value as new on the
market prior to the loss. If it is not
available on the market, other items of
similar specifications will be used for
appraisal purposes.

This value as new shall not be applied
if the difference between the actual
value of these items at the time of the
loss and their value as new is greater
than 50% of the latter, in which case
depreciation for age, use and wear and
tear shall be subtracted from this value
as new.

Appraisal at value as new is subject to
the Insured replacing the damaged
items within two years of the loss by
others of the same type, specifications
and properties.

If the items are not replaced in
compliance with the previous para-
graph, compensation shall be paid for

actual value and not for value as new.

¢) Artistic or precious objects

Artistic or precious objects which do
not lose value with age shall be
appraised at their market price prior to
the loss.



Article 7.
Automatic appreciation of
sums insured

The Policyholder may agree in the
Schedule that the sums insured in this
policy should be changed automati-
cally on the expiry of each annual
premium based on rises in the official
consumer price index.

The appreciation of capital sums shall
be carried out taking the base index
stated in the Schedule as the base
index for the time the policy was taken
out.

Both parties may oppose the extension
of this automatic capital sums appreci-
ation clause by giving written notifica-
tion of their opposition to the other
party at least two months prior to the
termination of the then current insur-
ance policy period.
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Appreciation of capital sums shall not
be applicable to cover “2.26. Public
liability, bonds and defence”, to those
in which a compensation limit is
specifically stated, or to excesses.

The Insurer shall waive the use of the
condition of average, as long as auto-
matic appreciation is in force, when
the difference between the value of the
insured interest and the declared
capital sum is not greater than 15% of
the latter.

The condition of average shall not be
applicable in the case of losses which
come to less than € 1,800.

Any waiving of the application of the
condition of average as referred to in
the previous paragraphs shall not be
applicable to extraordinary risks
covered by the Insurance Compensa-
tion Consortium.



terms and conditions supplementary

legal defence cover

The terms and conditions set out
below are applicable to this Legal
Defence insurance, as are those
included in the Community Insurance
Policy insofar as they do not contradict
or conflict with those set out below:

Article 1.
Preliminary clause

The Insured parties are:

e The Community of Property
Owners of the urban property,
located in Spain and stated in the
Schedule of this contract, consti-
tuted and regulated by prevailing
legislation concerning joint free-
holds and common property.

e The chairman and other members
of the Governing Board of the
Community of Property Owners, in
the performance of the duties asso-
ciated with their posts.

* The Manager or Secretary Manager
of the Community, even when they
are not one of the owners, when
acting as a member of the Board of
Property Owners.

Article 2.
Purpose and scope of the
cover

The Insurer undertakes, within the
limits set by the law and the contract,
to pay for the costs which the Insured
may incur as a result of their interven-
tion in an administrative, judicial or
arbitration procedure, and to provide
them with judicial and extrajudicial
legal assistance services arising from
the covers in the insurance.

The Insurer shall pay the following

COsts:

a) Legal fees and costs arising from the
processing of covered procedures.

b) The fees and costs of lawyers.

¢) The fees and expenses of court
representatives when their interven-
tion is mandatory.

d) Notary fees and the cost of power of
attorney granted for lawsuits, as well
as the certificates, requirements and
other legal documents needed for
the defence of the interests of the
Insured.



e) The fees and expenses of loss
adjusters.

f) In criminal proceedings covered by
the policy, the posting of bonds

required of the Insured to:
1. Secure their release on bail.
. Ensure their attendance at the trial.

. Pay legal costs with the exception of
compensation and fines.

Article 3.

Territorial extension

The covers of the policy will be applic-
able to losses occurring in Spain and
which are subject to the courts and
tribunals of Spain.

Article 4.
Covers included

This cover includes the defence of the
interests of the Community of Prop-
erty Owners of the urban property set
out in the Schedule, in relation to the
exercise of the rights set out below and
with the content specified in the
description of each of the insured risks:
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4.1.

Criminal defence

This cover includes defence against the
criminal liability of the insured in legal
action taken against them with rela-
tion to any event connected with their
actions as a member of the Governing
Board of the property referred to in
the schedule of this policy.

EXCLUDED ARE EVENTS DELIBERA-
TELY BROUGHT ABOUT BY THE
INSURED OR WHEN THERE IS
FRAUD OR GROSS FAULT ON THEIR
PART ACCORDING TO A FINAL
COURT RULING.

4.2.

Service contracts

This cover includes claims for breach
of the following service provision
contracts which are in the name of the
Community of Property Owners and
the latter is the end-user:

— Repair, upkeep and maintenance of
the building's common elements,
annexes and fixed installations,
including the lifts.

Installation or replacement of fixed
installations of the building and
annexes.

Private surveillance and security
services.



— Cleaning services.

— Services from qualified profes-
sionals.

Expressly included are claims for
breach of supply contracts for services
arranged by and for the Community
of Property Owners.

4.3.

Purchasing contracts

This covers claims for breach of
contract in the purchase of decorative
objects and furniture (except
antiques), implements, appliances and
their installations which have been
acquired by the Community of Prop-
erty Owners for its own use.

4.4.
Rights relating to the building.

The protection of the interests of the
Community of Property Owners is
covered with respect to the urban
property set out in the Schedule by
means of:

Claims against the identifiable respon-
sible third party for damage caused to
the common parts or elements of the
building, its annexes and adjacent
common areas, as well as furniture,
appliances and installations owned by
the community, including that caused
fraudulently, provided it is not the
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result of a breach of a specific contrac-
tual relationship between the Insured
and the party responsible for the
damage.

Claims against the neighbours of the
insured Community who are no more
than 100m away from it over issues
concerning rights of way, lights, views,
distances, boundaries, dividing walls as
well as breach of legal regulations
related to the emission of smoke or
gases, hygiene, persistent noise and
activities which are annoying, harmful
or dangerous.

4.5.

Defence in local government issues

This involves the defence of the
Community of Property Owners in
action taken by the local authorities
about issues such as by-laws and other
regulations concerning garage
entrances, installations, cleaning,
building work, car parks, lifts, fire
prevention and other matters.

This cover is limited to administra-
tive procedures and therefore does not
include administrative court action.
The insured shall directly pay any fines
or penalties which may be imposed by
the municipal authority, and the
insurer will have no responsibility
whatsoever for such payment.



4.6.
Telephone Legal Assistance

Under this cover the Insurer will
provide the President of the Commu-
nity of Property Owners with a
lawyer who, as a precaution prior to
litigation, will inform them over the
phone about their rights prior to
beginning any legal processes covered
in the policy.

This legal information will be provided
via the Zurich-Condominium Services
phone line.

4.7.
Claims against owners for non-
payment of expenses

This cover consist of claims on behalf
of the Community of Property
Owners against those owners who are
in arrears on payment for general
expenses which they have to pay in
accordance with their proportionate
share for the adequate upkeep of the
building and its annex facilities and for
services, taxes, charges and liabilities,
provided that they are not subject to
individualisation.

Also included are claims for the
payment of costs derived from the
implementation of new installations,
services or improvements provided
that these have been duly agreed and
the owner in arrears is legally obliged
to pay for them.

In order for such claims to be
covered, they must meet the
following requirements:

— That the non-payment which is
the subject of the claim began after
this cover came into effect.

— That the claim has been validly
agreed by the Governing Board.

— That the debtor is not deemed to
be legally insolvent by a court
ruling and that there is sufficient
documentation to demonstrate the
debt before the courts.

Article 5.
Compensation and losses that
are not covered

UNDER NO CIRCUMSTANCES SHALL
THE FOLLOWING BE COVERED:

a) COMPENSATION AND ANY INTE-
REST ARISING FROM IT AND ANY
FINES AND SANCTIONS WHICH
MAY BE IMPOSED ON THE
INSURED.

b) TAXES AND OTHER FISCAL PAY-
MENTS ARISING FROM THE FILING
OF PUBLIC OR PRIVATE DOCU-
MENTS WITH OFFICIAL BODIES.



c) EXPENSES ARISING FROM LEGAL

ACCUMULATION OR COUNTER-
CLAIMS WHEN THEY REFER TO
MATTERS OTHER THAN THOSE
INCLUDED IN THE COVERED
PERILS.

d) ANY TYPE OF ACTION WHICH

£)

DIRECTLY OR INDIRECTLY STEMS
FROM EVENTS CAUSED BY
NUCLEAR ENERGY, GENETIC
MODIFICATION, RADIOACTIVE
RADIATION, NATURAL DISASTERS,
ACTS OF WAR, RIOTING, EXPLO-
SION AND TERRORISM.

LITIGATION DERIVING FROM OR
ORIGINATING IN STRIKES, LOCK-
OUTS, COLLECTIVE LABOUR
DISPUTES OR REDUNDANCY
PACKAGES.

EVENTS DELIBERATELY BROUGHT
ABOUT BY THE INSURED OR
THOSE IN WHICH THEY ARE
GUILTY OF FRAUD OR GROSS
NEGLIGENCE ACCORDING TO A
FINAL COURT RULING.

g) LOSSES THAT ARISE FROM OR ARE

RELATED TO THE PLANNING,
CONSTRUCTION OR DEMOLI-
TION OF THE PROPERTY WHICH
IS THE SUBJECT OF THE INSURED
RISK, AS WELL AS LEGAL PROCEE-
DINGS WITH REGARD TO TOWN
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PLANNING, LAND CONSOLIDA-
TION OR EXPROPRIATION.

h) LOSSES WHICH OCCUR AS A

i)

j)

RESULT OF THE INDUSTRIAL OR
COMMERCIAL ACTIVITIES OF THE
INSURED COMMUNITY.

LOSSES CONNECTED WITH
MOTOR VEHICLES AND TRAILERS
SAVE FOR THAT SET OUT IN THE
PROVISIONS OF COVER IN
ARTICLE 4.4 ON CLAIMS FOR
DAMAGES RELATED TO THE BUIL-
DING.

CLAIMS WHICH MAY BE
MUTUALLY FILED BY THE
MEMBERS OF THE INSURED
COMMUNITY, AS WELL AS CLAIMS
FILED BETWEEN THE INSURED
PARTIES AND AGAINST THE
INSURER OF THIS POLICY.

k) EVENTS WHOSE ORIGIN OR FIRST

APPEARANCE TAKES PLACE
BEFORE THE EFFECT DATE OF
THE POLICY AND THOSE THAT
OCCUR AFTER A PERIOD OF TWO
YEARS HAS ELAPSED FROM THE
DATE OF CANCELLATION OR
TERMINATION OF THIS
CONTRACT.



Article 6.

Sum insured

Up to 100% of the capital sum stated
for this cover in the schedule. Events
which have the same cause and have
occurred at the same time will be
deemed to be a single loss.

Article 7.
Claims processing

7.1.

Definition of loss

For the purposes of this cover, loss
means any unforeseen event which is
harmful to the interests of the Insured
or changes their legal situation, and
which occurs while this policy is in
force.

In the case of criminal offences the
insured loss shall be deemed to have
occurred at the time when the crime
was committed or is alleged to have
been committed.

In instances of claims for non-contrac-
tual fault, the loss shall occur at the
same time at which the damage was
caused.

In litigation about contractual issues,
the loss shall be deemed to have
occurred when breach of the provisions
of the contractual relationship began.

7.2.
Waiting periods and minimum
claim amounts

The waiting period is the time after
the effect date of the policy in which
any losses which may occur are not
covered.

In contractual cases the waiting
period shall be three months from the
date on which this policy came into
force.

Not covered are the Legal Defence
costs for claims of less than € 300.

7.3.

Procedure in the event of a loss

The processing of the Insurer’s Legal
Defence Insurance claims is handled
by ARAG, a company which is legally
separate from the Insurer.

The Insured should report the loss by
calling the Zurich Condominium
Services helpline.

Once the claim has been accepted, the
Insurer shall provide the covers and
meet costs in accordance with the
nature and circumstances of the loss.
In the event of claims for damages, the
Insurer will cover the process of
obtaining a compromise settlement
which recognises the objectives and
rights of the Insured. If the attempt to
obtain an amicable or out-of-court
settlement does not produce a result
that is acceptable to the Insured, the



Insurer will then begin legal action if
the Insured so requests and their
objectives are reasonable.

When the Insured needs legal assis-
tance, the Insurer shall inform them of
their right to freely choose the profes-
sionals who will represent them and
defend them in the litigation.

7 4.
Disagreement with the processing of
a claim

If the Insurer thinks that there is no
reasonable likelihood of a lawsuit or
appeal being successful and hence
would prefer not to begin one, it must
inform the Insured.

The Insured shall be entitled, within
the limits of the cover that they have
taken out, to the reimbursement of
any costs incurred in lawsuits and
appeals carried out against the advice
of the Insurer when on their own
account they obtain a more favourable
outcome.

7.5.
Choice of lawyer and court
representative

The Insured will have the right to freely
choose the court representative and
lawyer who are to represent and defend
them in any type of proceedings.
Before appointing them, the Insured
must inform the Insurer of the name

of the lawyer and court representative
they have selected. The Insurer may
reject the chosen professional on
reasoned grounds.

If the lawyer or court representative
the Insured has chosen does not reside
in the judicial district where the
proceedings are to be held, the Insured
will have to pay the travel costs and
fees that the professional concerned
includes in their bill.

The lawyer and court representative
chosen by the Insured shall have the
broadest freedom in deciding on
strategy in the matters entrusted to
them, and shall not under any circum-
stances be subject to the instructions
of the Insurer. The Insurer shall like-
wise not be responsible for the actions
of the said professionals nor for the
result of the case or proceedings.
When a lawyer or court representative
must intervene urgently before the loss
has been reported, the Insurer will also
pay the fees and costs arising from
their actions.

Should there be a conflict of interest
between the parties, the Insurer will
inform the Insured of the said circum-
stance so that the latter may decide on
the appointment of a lawyer or court
representative of their choice for the
defence of their interests, in accor-
dance with the freedom of choice
recognised in this article.



7.6.

Payment of fees

The Insurer shall pay the fees of the
lawyer who acts in the Insured’s
defence in accordance with the regula-
tions established for that purpose by
the General Council of Spanish
Lawyers; in the absence of such regula-
tions, those of the respective bar asso-
ciations will be applicable. The guide-
line fee regulations of bar associations
will be the upper limit of the obliga-
tions of the Insurer. Any discrepancies
with respect to the interpretation of
these regulations shall be submitted to
the appropriate commission of the
relevant bar association.

The fees of the court representative,
when their involvement is mandatory,
shall be paid according to relevant
rates or scales.
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7.7.

Compromise settlements

The Insured may reach a compromise
on issues being processed, but if as a
result of this the Insurer becomes
subject to obligations or required to
make payments, both parties may only
act after they have reached prior agree-
ment.
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